
Dee 4 '00 \2:31 P.02 

DECEMBER 08, 1999 

DARVA WATKIES 
909 E. 4OTE ST. 
APT. /102 
CRICAQO, IL 60653 

PEOPLE GAS 
130 E. RANDOLPE DR. 
CHICAGO, IL 60601 

DEAR KR. TNOKAS PATRICK, CEO , 

I AK WRITING TO YOU SECAVSE I HIVE NOT EAD AEY J"STICIATION ::N DBALIEG WITE 
YOUR CUSTOKER SERVICB STAFF AS WELL AS WITH YOUR SUPERVISORY PERSONEL. FOR 
THE PAST ONE 1 l/2 YEAR MY APARTHENT HAS IIE:EN WITHOUT WOKIlIG GAS, DUB To THE 
ERROR THAT HAD BEEN MADE OH POWR WHPP,PlBS BEHALF. I'VE TRIllO TO EXPLAIN TO 
YOUR KBPRESENATIVES TEAT 1 DONOT YOUR WHPhNY (PUOPLE GAS) AMY KONIBS 0"E. 
THE REASON BEING IS DUE TBS FACT TBAT IN NOVBKBER 1997 Ey A'3?OUI+T WAS PAID IN 
FULL. TRB DOCUMENTS I HAVB ENCLOSED SItPPORTS THE EVIDENCE TliAT 1 AS WELL AS 
TWB ENBRGY PROGRAB, PdID THIS AWWPT To A ZERO BLLANCE, AS O:? OBCEhIBER 1997. 
DURING THE MONTH OF SBPTEHNPR 1997, HY EEATIEG AND CC’XING G.kS WA6 BEUT OFF 
POR NOW PAYMENT. EEEK I CONTACTED YOUR COEPAm 1 WAS TOW I MUST PAY TEB 
ENTIRE BALANCE ON HI! ACWONT TO HAVB MY SERVICE PJESTOREO. D'3tING THE 
FOLLOWING MONTES I PAfD A PORTION OF TNE BILL AED THP EP6RGY’PAID 'I'EP. 
REHhIEDER MONIES DtJ8. SIR, KY SERVICE WAS NOT RESTORED FOR CWO WEEKS DUE TO 
FAULTY GAB LIHES TNAT HAD TO SK CORReCTED BY YOUN COMPAHlt. 3NCE PY SERVICE 
WAS RESTORED KY ACCOUNT SHOWED A BALANCED OF ZERO. IN THE PPOCESS OF 
RESTORING SBRVICE I WAS GIVEN INSTRUCTIONS By OEE OF YOUR EMPLOYESS TO Tm MY 
THBRnOSTAT DIAL TO 68 DBOREBS RND LEAVE IT THERE TO ASSVRB LDWER RATE CHAREES 
WILL APPLY. BEGGINNIEG DECEMBER 1997 UNTIL EARCE 1996 MY THERKOSTAT WAS NOT 
TOUCEED. ONCE TEB MONTE OF MARCH SSCAE I TURN WY TEEREOSTAT DOWE TO ZERO 
DEQREES DUE M THE MILD WEATHER. UNFORTUWATKLY, WHEN I RBCIEVED MY NEW BILL 
IT WAS THE SAAS AS PREVIOUS BILLS, Ill WNICH I FEEL WAS ALL ESTIKATED AED A 
LIE. PY CHARGES WERE 5125.00 HOETELY DURING THB 1997 YBAR Out3 TO KY 
THBRMOSTAT BIENC SET AT BD DEGREBS. AFTER I ADJUSTED THE THERMOSTAT THE 
CHARGES XRD NOT DECREASSD. POR SEVERAL MONTHS I ATTEMPT TO READ KY OWE HETER.9 
AM) GIVE THE USAGE OVER THE PNONE, BUT YOUR CUSTORER SBRVICE, WO'JLD NOT ACCEPT. 
IA JUNE OP 1998 I RJKOCATl?,D TO ANOTHER ADDRESS, BUT I WAS STILL BIENG -ED i 
FOR JUNE, JULY, AED AUGUST. ONCE I CONTACTED CUSTOMER SERVlCE DEPARTKBT KY 
ACWUtiT WAS CREDITBD FVR TEB THREE KDNTKS. AS OF TDDAY, I'VE RES2ARCEED ALL 
OF My BILLS AND PAYMENTS Mill HAM ENCLOSED THE INPORKATION FELATING To TEE 
UEFAIR AC+lON TEAT W?& TAKEN BY YOUR CGUPANy, IT HAS eEEN li MONTHS, APD HY 
TWO CHILDREN AR0 I ARE STILL WITHOUT COOKING GAS DUE TO TNCQRREDT BILLIEG FROM 
PEOPLE GAS WBBN X RECIBVBD MY TDTAL BILL WHICH EA.9 TMNSFPRID FROM THE GILES 
TO THE 4OTH STREET ADDRESS I WAS IN TOTAL SNOCK To SEE 5800.00 IN CERRQES FOR 
GAS SERVICE PROM NOVEMSER 1997 THROUGH JUNE 1998. THIS IS INCORRECT SOMEONS 
NAS HADE A BIG MISTAKE tE FIGURING OUT MY SILL. I 110 OWE KCMIES FROM JUNE 
TEROUGE NDVBHBNR 199EAT THB 40TB STREET ADDRESS, BUT TEOSB CITWER CHARGES ARE 
NOT HZPE. 

P.5. YOUR COMPAEY ALSO SENT MY NAME TO A COLLECTION BUREAU, I AR REQUESTING 
YOUR ASSISTANCES, PLEASE HBLP RI% CLBAR UP THIS HISTAKE AND 1lESTORE KY COOKING 
GAS AED PLEASE RBKOVE UY NAME FROM THE CREDfT BURBAU. 

TNAPK YOU, 

DARVA WATKINS 
773-548-5613 
773-416-9675 

, 


